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35th Annual Trade Show & Seminars—
“Roofing Week in Chicago—35 Years Strong!”

By Troy Wormley

As the Chicago Roofing Contractors Association’s 2018 President, I invite 
you to attend and participate in the CRCA Trade Show and Seminars, 
January 18-19, 2018. As CRCA Attendees and Exhibitors will tell you, this 
show continues to deliver quality education and the best in Roofing and 

Waterproofing Exhibitors. Best of all, CRCA’s Exhibit Hall and Seminars on Thursday 
afternoon and Friday are FREE!

CRCA continues to provide a venue for all Roofing and Waterproofing Contractors, 
Consultants, Manufacturers, Architects, Specifiers, Building Owners and Managers and 
Building Code Officials to expand their knowledge in technology, safety, products and 
services, all aimed at developing the highest level of Professionalism. In addition to the 
CRCA Trade Show & Seminars, I invite you be active in our industry by joining CRCA 
as a member and volunteering for a CRCA Committee.

CRCA’s Trade Show & Seminars continues to build on its national reputation for cutting 
edge programming through the hard work of Trade Show Committee Members Rod 
Petrick, Greg Dedic, Matt Adler, Dave Good, Greg Johnson, Jason Peterson, Ryan 
Petrick, Ross Ridder, Tony Roque and Matt Wehrle. On behalf of CRCA’s Trade Show 
Committee and Board of Directors, a big thanks to the Exhibitors and Sponsors for 
helping make this event a continual success.

The 2018 theme, “Roofing Week in Chicago—35 Years Strong”, sets the tone for the 
CRCA’s Education Sessions beginning with Wednesday’s Chicagoland Women in 
Roofing and Emerging Leader Committee's forum “Defining Career Path Strategies”. 
Thursday’s CRCA Roofing Industry Breakfast will give attendees a sample of the full 
range of all educational programming. Seminars begin Thursday afternoon and 
continuing Friday. Come learn about Ventilation & Balance, Litigation from a Roofing 
Industry Perspective, ICE & Employee Verification (I-9 Compliance), Safety, Insurance 
Claims Navigation, Structural Lightweight Concrete and ending with important Code 
Updates. CRCA’s wide-ranging seminars and exhibits are geared for those who install 
Steep and Low Slope Roofing, those that spec it, those that regulate, those that manage 
and more.

This year’s CRCA Trade Show Committee’s goal is to offer the educational resources for 
attendees to develop best practices which will ultimately provide building owners and 
managers the best roof, waterproofing, insulation and/or air barrier that can be found 
anywhere. Register online today at www.CRCA.org. See you in January!  

 
 
 
 
 
Troy Wormley, W.B.R. Roofing Company, Inc. 
2018 CRCA President 
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Just 280 short days after 
President Trump took 
office, the new leader of 
OSHA has finally been 

nominated. On October 
27th, 2017 President Trump 
nominated Scott Mugno, 
who is currently serving as 
Vice President for Safety, 
Sustainability and Vehicle 
Maintenance at FedEx Ground.

If confirmed, Mungo would take over the position at 
OSHA from Loren Sweatt, who has been serving as the 
acting assistant secretary of labor since July 24th of this 
year. According to an article published in the December 
issue of Safety & Health, Mugno has worked at FedEx 
since 1994, joining the company as a senior attorney. 
From February 2000 to December 2011, he was 
managing director of corporate safety, health, and fire 
prevention until his promotion to Vice President (Safety & 
Health, 2017).

Mugno also has served on several American Trucking 
Association committees and is the chairman of the 
American Transportation Research Institute’s Research 
and Advisory Committee. “Scott is a very familiar 
face to ATA, having been a longtime and active 
member in our organization,” ATA president and CEO 
Chris Spear said in a press release on October 27th. 
“Throughout that whole time, he has been a strong 
and committed voice for safety and responsibility. 
He is an outstanding choice to lead OSHA, and 
I look forward to working with him after his swift 
confirmation” (Safety & Health, 2017).

But not everyone is as supportive as the ATA. Jordan 
Barb, who was Loren Sweatt’s predecessor, points out 
several areas of concerns with Mugno’s approach. These 
concerns include Mugno’s support for “sunset provisions” 

(meaning some of OSHA regulations should have fixed 
time period until they are discontinued). Barb also points 
out that Mugno, who is the current OSHA subcommittee 
chairman of the US Chamber of Commerce’s Labor 
Relations Committee, which has been noted as a 
regulatory opponent, filed suit against OSHA’s Improved 
Tracking of Workplace Injuries and Illnesses final rule in 
January (Safety & Health, 2017).

According to a source, Mugno addressed jail time 
for safety violators, regulations, making citations 
public and more at his confirmation hearing before 
a U.S. Senate committee on December 5th, 2017. 
The two-and-a-half-hour hearing shed no light on 
Mugno’s positions on regulations such as injury/
illness reporting or silica. Mugno would not commit 
to changing OSHA’s press release policy and did 
not give a firm answer on whether the Department of 
Labor should avoid contracts with companies that are 
health and safety violators. The nominee supported 
expansion of OSHA’s Voluntary Protection 
Programs which recognize employers that have 
implemented effective safety and health management 
systems. Mugno also expressed support for the role 
organized labor has played in workplace safety.

Sen. Patty Murray (D-WA), ranking member of the 
Senate’s Health, Education, Labor and Pensions 
Committee, wanted to know how Mugno will protect 
workers. In an October 30 press release, Murray said 
Mugno “has spent his entire career working for big 
business, so I look forward to hearing how he plans to 
stand up for workers and continue OSHA’s active role in 
deterring corporations from endangering workers’ health 
and safety.” (Safety & Health, 2017). Time will tell if she 
received the answer she was looking for.

Effective health & safety programs have benefits far 
beyond OSHA compliance, a concept that should not be 
lost in this discussion on who’s next to head OSHA. No 

Meet the New Boss . . .
Scott Mugno Nominated to Be the 
Next leader of OSHA
By Frank J. Marino, CSP	

Frank J. Marino, CSP
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matter what happens with the confirmation, contractors 
should measure their expectations of the impact 
Mugno may have on their day to day operations. I will 
admit that going from a democratic administration to 
a republican administration is a significant swing in 
perspective and approach. But then again, politics can 
be a funny thing. Maybe Pete Townsend, of the famed 
rock group, The Who, said it best:  
Meet the new boss . . . same as the old boss. 

References:
National Safety Council, Safety & Health, 
December 2017

Frank J. Marino is a partner at Safety Check, Inc. He can be reached 
at fmarino@safetycheckinc.com. Safety Check has been serving CRCA 
Members as CRCA’s Safety Consultant for over fifteen years.
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Thank you to the 
voting members of 
the CRCA!  We are 
honored to receive 
the award for the
2017 Associate 
of the Year!

Pro Fastening Systems, Inc. looks forward 
to continuing our partnership with the 
member contractors of the CRCA.  It is an 
honor to be part of your industry.  And to be 
recognized for our efforts is very special!

1
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0 847-577-7185
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Editor’s Note: Each Issue of CRCA Today will feature 
individual CRCA Members and the products and services 
they offer. Watch for more information in upcoming issues!

Company: Pro Fastening Systems, Inc.
Location: Arlington Heights, Chicago (Ink Smith 
branch), Indianapolis, Milwaukee
Business Founded: 1980
Number of Employees: 37
Joined CRCA: 1982

What services does your business offer?
PRO stocks fasteners, adhesives, sealants, repair tapes, 
and just about any other fastening product you’d 
come across on a commercial jobsite. Getting quality 
materials to your job when you need them is our day-to-
day business. 

What distinguishes PRO is the extra value we bring to 
our customers. PRO offers infrared roof scans, custom in-
house fastener painting, productivity tools and fastening 
systems to make your jobs more efficient. On top of that, 
we are very experienced! Between inside sales, outside 
sales and management we have a combined 350 years 
of fastener, adhesive and sealant knowledge to help give 
our customers the right advice.

Where do you see your business in 5-10 years?
We’ll continue to strive to be at the forefront of fastening 
technology. We’ll also continue to bring in “fresh faces” 
to help us grow as a value added supplier to the CRCA 
contractors. As our industry grows with technology, PRO 
is committed to finding ways to use technology to help 
our customers succeed.

What is the best business memory to date?
It’s hard to pin-point just one but winning the CRCA 
Associate of the Year in December, (for the second 
time), certainly ranks up there. Being the first supplier 
to bring automated fastening to the market place—first 
the Accudrive and then the Accutrac Systems, are two 
of our best memories. Those labor saving tools helped 
launch our company and saved our customers a lot of 
labor on jobs like Fox Valley Mall, (thanks, George) and 
McCormick Place, (thanks Jay).

How did you learn about the CRCA?
It’s been a long time, but it probably came from being 
recruited by one or more of our CRCA customers.

If you attend CRCA events, can you describe a 
benefit of attendance?
It helps us stay connected with our core customers and at 
the same time gives us a chance to meet new faces.

What value does CRCA membership bring to you?
It keeps us on top of the hot topics in the industry and 
helps us adjust our product lines to stay relevant to 
what’s important to our customers.

What advice would you give a new CRCA member?
Get involved, CRCA is a great trade association. Go 
to meetings, functions and outings. Socialize with your 
peers and trade technical information—there’s a lot to 
be learned.

Is there anything additional that you would 
like to add that was not asked/mentioned?
Over the years Pro has been an exhibitor in a lot of 
different trade shows. We have been an exhibitor in every 
single CRCA Trade Show going all the way back to the 
first one at the Westin O'Hare. By far, the CRCA Trade 
Show is the best show for us and should not be missed by 
anyone in the industry.

Editor’s Note: Pro Fastening is one of the 20 out of the 135 
Exhibitors in the January 18/19, 2018 CRCA Trade Show 
& Seminars that have participated for all 35 years!

Roof Talk—CRCA Member Spotlight

Pro Fastening Systems, Inc.
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It was the project they wanted. Having completed 
similar, profitable work before, XYZ Roofing knew 
they could be successful on this job. However, the 
project required a surety bond, and XYZ hadn’t 

performed work requiring bonds in the past. While this 
contractor didn’t want to walk away from the work, they 
also didn’t know where to begin.

What Is a Surety Bond?
Understanding the basics of surety bonds can help a 
contractor establish a relationship with a surety, create 
new work opportunities, and improve the overall 
financial position of the company. There are multiple 
types of bonds that most contractors need to conduct 
business. When working with unions, there are Wage 
and Welfare Bonds, and when working for a city or 
village, there are License and Permit Bonds (known 
as Commercial Surety Bonds). Bonds that require 
a more thorough pre-qualification process are Bid, 
Performance, and Payment Bonds (known as Contract 
Surety Bonds). The need for contract surety bonds is 
often seen on public projects to act as a protection for 
taxpayers who are inevitably funding the work. They 
can also be required on private work to satisfy lenders 
or the owner of a project who seek the guarantee 
afforded by these products.

Unlike insurance, which is a two-party contract between 
a contractor and the insurance company, contract 
surety bonds are three-party instruments. The bonding 
company (SURETY) guarantees a project owner 
(OBLIGEE) the successful performance of a project by 
a contractor (PRINCIPAL). Before the above-mentioned 

Performance Bond is needed, the contractor is often 
required to post a Bid Bond at the time of bid. The 
Bid Bond guarantees that a contractor has been pre-
qualified by a surety and assures that the low bidder 
will enter into the contract and provide the required 
Performance Bond. Included with the performance 
guarantee is a Payment Bond, which assures the 
owner that the contractor will pay their laborers, 
subcontractors, and suppliers. Should a claim arise, the 
surety may intervene to remedy the default, essentially 
“standing in the shoes” of the contractor.

Surety Qualification
Before making a guarantee on behalf of a contractor, the 
surety looks to understand key elements of the operation 
such as ownership experience, financial health, and 
construction ability. Without this in-depth analysis of the 
contractor, a surety won’t provide the bond, the same 
way a bank wouldn’t provide credit if there was no 
financial ability to repay. A closer look at these elements 
of a surety bond relationship will provide insight as to 
why they matter to a surety, and how to improve these 
metrics for a better surety relationship. The fundamental 
approach to surety qualification is known as the “Three 
C’s,” which are Capital, Capacity, and Character. A 
contractor can demonstrate they meet these qualifications 
by accomplishing the following:

•	 Assemble a professional team. A contractor 
can begin by working with a knowledgeable 
surety agent, who can help them navigate through 
the ins-and-outs of surety bonding and act as an 

Surety Bond Basics
By Bryan Adams, CRIS and Brien Spoden

Bryan Adams, CRIS Brien Spoden
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intermediary between the contractor (PRINCIPAL) 
and the bonding company (SURETY). Then, 
establishing a relationship with a construction-
oriented CPA will enhance the credibility and 
accuracy of financial reporting. Surety companies 
value contractors that have sufficient financial 
measures such as equity, working capital, positive 
cash flow, and low debt levels to support their 
bonding needs. The ability to provide a credible 
financial statement substantiating these numbers 
and work-on-hand measures goes a long way. A 
contractor should also establish a good banking 
relationship to demonstrate they have sufficient cash 
and available borrowing power. These examples 
of Capital give the surety confidence that the 
company has a positive financial condition and solid 
professional relationships.

•	 Ensure personal financial condition is in 
good shape. As an extension of the previous 
Capital examples, the presence of personal net 
worth in the form of liquidity (cash, stocks, cash 
value of life insurance) and/or unleveraged  
(un-mortgaged) real estate will only strengthen a 
contractor’s case for surety credit. Some surety 
companies will assign credit to personal net worth 
to help support a surety program. Often, owners of 
contracting entities are expected to sign a personal 

guarantee (Indemnity Agreement). This assures the 
surety that the contractor will complete bonded 
obligations, even if it requires the use of personal 
assets to help finance the operations. In addition, it 
is important that contractors ensure their personal 
credit is favorable. In the eyes of the surety, a 
contractor who exhibits conservative personal 
financial practices is likely to manage their company 
in a similar manner, and vice versa.

•	 Take pride in workmanship, reputation, 
and relationships. This should go without saying 
for all contractors, but it is of the utmost importance 
to those that desire surety support. Contractors must 
be prepared to provide references demonstrating 
their Character. Surety companies put a lot of 
weight on a contractor’s character, as it gives them 
assurance that the contractor has good integrity and 
will stand behind their work. Good indicators of 
positive character include items like job, supplier, 
and banking/credit references.

•	 Start small and progress into larger 
projects. Surety companies want to see contractors 
gain bonding experience with smaller projects 
and work their way up to larger single jobs and 
aggregate programs. One of the biggest risks a 
contractor can take is chasing a project that is much 
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larger than anything previously accomplished. Even 
though a contractor may be financially strong, many 
factors will impact the ability to successfully complete 
a project. The job may be taken to stretch for new 
revenue goals, and unforeseen consequences of 
bringing in new and less experienced workers 
can be impactful. If unanticipated problems occur 
when a contractor is over Capacity, it can affect 
not only the single bonded job, but other work-on-
hand. Surety companies also want to understand a 
contractor’s plan for managing larger projects,  
and the experience of those doing the work. If  
there are new elements to a project, it is helpful  
to have a clear rationale on why the project is  
being undertaken.

•	 Establish financial and operational 
continuity plans. Surety companies want to 
know that contractors have identified a plan for 
experienced key employees to take over individual 
projects and the business operations if the owner 
is unable to do so. The surety is providing a 
guarantee that each bonded contract will be 
successfully completed, and the surety wants to 
ensure that the contractor can accomplish this 
internally. In addition, ownership transfers can often 
put a significant financial burden on a company 
when an owner dies suddenly or otherwise 
decides to leave the business. If a contractor 
plans to transition ownership to a new party (next 
generation, for example), it will be beneficial to 
involve the surety in the transition plan.

In Conclusion
Contracting is a risky endeavor, and surety companies 
underwrite contractors to determine the amount of surety 
credit for which they qualify. Following these basic steps 
is a good starting point when considering bidding and 
performing bonded work. A professional team should 
guide contractors through the process of verifying 
financial position, understanding work-on-hand, and 
the ability to secure future bonded work. The process is 
not an exact science. One contractor’s needs may differ 
significantly from another depending on factors such as 
scope of work as well as single job size and aggregate 
program. Performing work on bonded projects doesn’t 
guarantee that a contractor will be more profitable. 
However, the ability to pursue bonded work can lead 
to new opportunities, create new business relationships, 
and position the company for a successful future. 

Bryan Adams is a Risk Management Specialist with CRCA Member Firm, 
DSP Insurance Services in Schaumburg, Illinois. In his 3rd year at DSP, he 
works with middle market businesses to provide Insurance, Bonding and 
Employee Benefit solutions. He serves on the CRCA Emerging Leaders 
Committee and the Contracts and Insurance Committee. He also Co-
Chairs the Safety and Insurance Committee for the ASA (Association 
of Subcontractors and Affiliates). Adams received his Construction 
Risk Insurance Specialist (CRIS) designation in 2016, and is now 
working towards his CPCU (Chartered Property Casualty Underwriter) 
certification. He can be reached at badams@dspins.com.

Brien Spoden is a Contract Underwriter with Merchants Bonding 
Company’s Chicagoland office in Lisle, IL. Merchants, headquartered in 
Des Moines, IA, exclusively focuses on surety bonds and writes bonds 
in all 50 states. In his 5th year with Merchants, Spoden works with 
insurance/surety agencies in IL, WI, and MN to underwrite contractors 
and establish surety relationships. He is actively pursuing his AFSB 
(Associate in Fidelity and Surety Bonding) designation. He can be 
reached at bspoden@merchantsbonding.com.

CRCA Member 
NRCA Member 
MRCA Member 
HACIA Member

!

M.W. Powell Company 
Established 1847 

Certified MBE Contractor

3445 S Lawndale Ave 
Chicago, IL 60623 
P:773-246-7438 
F:773-247-7441 

Illinois Licence #104.000206 

All types of low slope roofing 
High-Rise work 

Vegetative Roof Systems 
Architectural Sheet Metal
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“Roofing Week in Chicago - 35 Years Strong” 

 
NEW EDUCATIONAL PROGRAMMING  
Wednesday, January 17, 2018 
3:00-5:00 PM 
Presented by CRCA’S CWIR and Emerging Leaders   
 

CRCA’s Chicagoland Women in Roofing and Emerging Leaders have joined forces to provide important  
educational programming geared for these two segments of the Roofing and Waterproofing Industry.   
 
Come and participate in a free innovative forum led by Steve Ritter, leading Business Coach and Consultant 
as he explores how to align your career path with purpose.  Participants will leave with a customized early/
middle/late career strategy tailored to individual strengths. Round Table and Seminar Format.  
 

 

 
Register at www.CRCA.org Today! 

$500 Raffle Both Days! 
Drury Lane Conference Center is located at  

100 Drury Lane, Oakbrook Terrace, IL 

 Thank you to 2018 SPONSORS! 

 PRE-REGISTRATION REQUIRED—LIMITED SPACE
VISIT WWW.CRCA.ORG TO LEARN MORE ABOUT ALL SEMINARS AND EXHIBITORS 
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THURSDAY EXHIBIT & SHOW HOURS 
11:00 a.m. - 5:00 p.m. 

Cash Lunch 11:30 am-2 pm 
FREE Exhibits & Seminars, except BFST. 

FRIDAY EXHIBIT AND SHOW HOURS 
9:00 a.m. - 1:00 p.m. 

Friday, January 19, 2018 
CRCA Friday Seminars - Free to all 

7:00-9:00 am – “Roofing Industry Safety &  
Silica Standard Education”. Presented by the CRCA 
Safety Committee, Frank Marino, CSP (Safety Check 
Inc.) and Safety Expert John Newquist, CSP 
(Newquist Safety-formerly with OSHA) provide in 
depth education about issues affecting roofing safety.  
This review will include OSHA fiscal year inspection 
data and the new OSHA Silica Standard. Geared for 
Roofing Company Owners, Foremen, Superinten-
dents, Field Workers and other Roofing Professionals. 
 
7:45-8:45 am – “Benefits of Using an Insurance 
Claim Adjuster”. Wade Tutt (Paramount Adjusters) 
will present on benefits of using an expert adjuster to 
handle insurance companies when roofing losses oc-
cur on commercial buildings. Contractors, Consultants, 
Specifiers, Building Officials and Building Owners will 
benefit as he connects the dots between the loss, 
claims navigation and more. 
  
9:30-10:30 am – “Structural Lightweight  
Concrete – Proceed with Caution”. Have you roofed 
over it? Worked with it? Is it dry or wet? Who knows?
Using data from research partially funded by CRCA,  
Matt Dupuis, PhD PE (SRI) will share current findings 
on how Structural Lightweight Concrete (SLWC) af-
fects roofing – both short and long term – after the roof-
ing contractor is off the project. There are brand new 
research results from testing conducted fall, 2017 in 
this important technical program.   
 
11:15 am-12:15 pm – “Roofing Technical  
Issues – Can You Comply?” Mark Graham, (NRCA 
Vice President of Technical Services) will present im-
portant roofing technical issues including what to ex-
pect in the new 2018 International Codes, the 2021 
International Energy Code development process and 
other key technical issues that affect roofing contrac-
tors, consultants and design professionals’ delivery of 
a functioning roof assembly to the building owner or 
manager.  Don’t miss this fast paced and informative 
seminar! 

“Roofing Week in Chicago - 35 Years Strong” 

Thursday, January 18, 2018 
9:00-11:00 am 

CRCA Roofing Industry Breakfast  
“Roofing Week in Chicago - 35 Years Strong”  

 

 
The 2018 CRCA Roofing Industry Breakfast panel sets 
the stage for two days of great education! Industry 
Leaders Matt Dupuis, Mark Graham, Tom Hutchinson, 
Brian Must, Dennis Runyan, Chris Thomas and Wade 
Tutt will give brief insights into their Thursday afternoon 
and Friday programs. Topics include Limiting Liability for 
Roofing Professionals, Roofing & Concrete Moisture 
Issues, Low Slope Commercial Insurance Claims,  
Employee Eligibility I-9 Forms & Compliance, Safety 
and Roofing Technical & Code Updates. 
 
Crystal Ballroom/French Rooms, BREAKFAST PRE-REG 
REQUIRED—Walk In’s welcome at Exhibits and Seminars 
Breakfast is Free to Specifiers, Roof Consultants, 
Building Owners & Managers and Building Code  
Officials. Nominal Charge for Contractors, Manufac-
turers, Suppliers and Distributors.  
 
————————————————————————- 

 
CRCA Thursday Afternoon Seminars - Free to all 

 

12:30-2:00 pm – “Ventilation & Balance,  
Residential Focus”. Paul Scelsi, Air Vent, Inc.,  
provides insight into vent specifications including size 
and type, the International Residential Code  
requirements and more during this hard charging  
updated program.  Don’t miss this popular speaker!     
 
2:45-4:00 pm – “Roofing & Litigation Perspectives 
Panel”. Join Industry Experts Brian Must, Esq., (Metz 
Lewis Brodman Must O’Keefe LLC), Roof Consultant 
Tom Hutchinson (Hutchinson Design Group) and Roofing
Contractor Dennis Runyan (Dryspace, Inc.) as they un-
ravel ways from their perspectives to keep you  out of 
court. Regardless of which role you play, this program 
has answers on technical issues to protect you and your 
company from liability.            
 
2:45-4:00 pm – “I-9 Employee Eligibility Forms & 
Compliance – How Ready Are You?”.  With current 
administration position on immigration, don’t be caught 
short.  All companies need I-9 Forms from all employ-
ees on file. Contractor, Supplier and Consultant Office 
Staff, this session will prepare you for U.S. Immigration 
& Customs Enforcement (ICE) audits.  Don’t be caught 
liable for huge fines if your paperwork is not in order. 
Chris Thomas, Esq. (Ogletree Deakins) will present.   
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A contractor who 
has established, 
implemented 
and enforced a 

safety program may be able 
to defend successfully an 
OSHA citation based upon 
the defense of unforeseeable 
employee misconduct. The 
Occupational Safety and 
Health Review Commission 
and the U.S. Circuit Courts of 

Appeal recognize that employee misconduct may be a 
valid defense to an OSHA violation.

Contractors have successfully been able to defend 
themselves against OSHA liability in many cases based 
upon showing “unforeseeable,” “unpreventable” or 
“isolated” employee misconduct. The unforeseeable 
employee misconduct defense is primarily geared 
toward violations over which employees have individual 
control. The rationale in support of the employee 
misconduct defense is that the employee’s misconduct 
was unpreventable or unforeseeable or was an isolated 
incident, atypical of the contractor’s normal operations. 
Even though there has been a violation of an OSHA 
regulation, the contractor will be able to avoid liability if 
he can show that the contractor’s conduct is such that he 
is entitled to rely upon the employee misconduct defense.

In order to be able to rely on the employee misconduct 
defense to vacate an OSHA citation, an employer must 
satisfy four requirements that have been enunciated in 
decisions rendered by the Review Commission to show that 
the employee misconduct occurred despite the employer’s 
efforts to require safe work practices. If any one of the four 
requirements is lacking, the defense fails and the contractor 
will be liable. If a contractor is committed to safety and 
avoiding OSHA liability, the contractor can reduce the 
likelihood of accidents and potential OSHA liability by 
actively managing his or her company in such a way that 
each of the four requirements are satisfied.

The four requirements that a contractor must show in 
order to vacate an OSHA citation based upon employee 
misconduct are:

1.	 The contractor established work rules to prevent the 
violation from occurring;

2.	 The contractor adequately communicated the work 
rules to employees;

3.	 The contractor took steps to discover violations of its 
work rules; and

4.	 The contractor effectively enforced its rules and took 
action when there were employee violations.

Contractor Established Work Rules to Prevent 
the Violation
The first requirement to invoke the employee misconduct 
defense is for the contractor to show that it adopted work 
rules, consistent with OSHA requirements, that were 
intended to prevent the violation for which the contractor 
has been cited. The Review Commission has defined 
a work rule as “an employer directive that requires or 
proscribes certain conduct and that is communicated to 
employees in such a manner that its mandatory nature is 
made explicit and its scope clearly understood.” There 
is no requirement that the work rule be written, but 
the rule must be clear and protect against the specific 
hazard addressed by the standard. The work rule must 
be designed to foster compliance with the cited standard 
and should not be general and open to interpretation.

The best practice is for a contractor to develop specific 
written work rules that are distributed to each employee 
in a safety manual and orally reviewed from time-to-
time at job site meetings or tool-box talks. A contractor 
is likely to meet this requirement by adopting a safety 
program in accordance with OSHA regulations 
applicable to the contractor’s operations.

Contractor Adequately Communicated the 
Rules to Employees
The second requirement is to communicate the work rules 

Unforeseeable Employee Misconduct 
Defense to an OSHA Citation
By Philip Siegel

Philip Siegel
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to employees. The contractor must be able to show that 
the employee, whose conduct was in violation of the 
contractor’s work rules, had previously been told of the 
work rule. This requirement can be satisfied by conducting 
for all employees regular safety training programs 
that cover the OSHA regulations most applicable to 
the work being performed. Every employee must be 
provided safety training prior to being allowed to work. 
Periodic training should be conducted to make sure 
that employees are reminded of the contractor’s safety 
program and work rules. Safety videos are an excellent 
means to communicate work rules. Contractors must 
emphasize to all employees, and especially foremen 
and superintendents, that compliance with fall protection 
rules is required at all times and that safety should not be 
compromised to increase productivity.

Contractor Took Steps to Discover Violations
The third requirement—that the employer take steps to 
discover violations—can be satisfied by the contractor’s 
conducting regular job-site monitoring to check that the 
safety rules are being followed. There is no rule that 
job-site monitoring be conducted with any particular 
frequency. The employer must establish that it exercised 
reasonable diligence in detecting workplace hazards. The 
criteria will be satisfied if the contractor can show that it 
took reasonable steps to determine whether its jobs were 
being run in compliance with safety rules. If there is little 
correlation between the work rules and what takes place 
regularly in the field, the employee misconduct defense 

will fail. An effective safety program requires “a diligent 
effort to discover and discourage violations of safety rules 
by employees.” A failure to discover a safety violation that 
occurs in a short period of time is not evidence that the 
employer was not diligent in its effort to discover violations.

Contractor Effectively Enforced the Safety Rules 
and Took Disciplinary Action When Violations 
Were Discovered
A contractor can meet the fourth criteria by establishing 
and enforcing a disciplinary program directed at 
employees who do not follow the safety rules. First, 
a disciplinary program should be established and 
communicated to all employees. When an employee 
is seen violating the work rules, the employee must be 
disciplined. Often, the key to establishing the employee 
misconduct defense is proving that the employer has 
a regularly enforced disciplinary program for safety 
violations. If employees feel free to violate work rules, there 
is not unforeseeable or isolated employee misconduct.

Disciplinary action could include verbal and written 
reprimands, suspension, demotion, removal from a 
safety incentive or bonus program and termination. 
Written evidence of disciplinary actions taken should be 
maintained by the contractor to show that the contractor 
enforced its safety rules and took disciplinary action 
against employees who did not follow the rules. Formal 
records of the disciplinary action should be maintained 
indefinitely. The disciplinary program should be structured 

APOC ROOF RESTORATION SYSTEMS

Prime It! With Armor Base

Flash It! With Armor Flash

Coat It! With Armor Flex

• Helps Reduce Bleedthrough
• Prepares Surface for Silicone 
   Coatings

• Fast & Easy to Use
• Single Component

• Ultra Strong and Resilient 
   Protection from the Weather
• Helps Lower Utility Bills, Energy 
   Costs & Carbon Emissions

 www.apoc.comContact Scott Covelli at (773)484-8634

Looking for high performance, cost effective 
solutions to roofing challenges? APOC offers 
proven roof restoration systems, saving money 
and time while reducing waste over an 
extensive and invasive tear-off project. The 
APOC Armor Fluid applied silicone system 
extends roof life with customized, seamless 
protection.
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as a progressive program so that an employee who 
continues not to abide by company safety rules receives a 
harsher penalty, culminating in termination of employment. 
If the contractor has not disciplined the employee whose 
misconduct led to the citation and there is little evidence of 
prior disciplinary action within the company, the employee 
misconduct defense will not be accepted.

Several factors can negate the employee misconduct 
defense, such as placing an untrained employee on the 
job or failing to provide the needed safety equipment.

Supervisor Misconduct
When the employee who is involved in the violation of 
a safety rule is a supervisor, the proof of unpreventable 
employee misconduct is more rigorous and the employee 
misconduct defense is more difficult to establish. A 
supervisor’s conduct is imputed to the employer and the 
supervisor has the duty to protect the safety of employees 
under his supervision. In addition, the “fact that a supervisor 
would feel free to breach a company safety policy is strong 
evidence that the implementation of the policy is lax.”

“When the alleged misconduct is that or a supervisory 
employee, the employer must also establish that it took 
all feasible steps to prevent the accident, including 
adequate instruction and supervision of its supervisory 

employee.” The Review Commission has held that the 
failure to give specific instructions on how to accomplish 
a job can amount to a lack of reasonable diligence.

Nevertheless, there have been cases where contractors 
have been able to rely upon the employee misconduct 
defense, even though the employee who engaged in the 
misconduct was a supervisor, by showing compliance 
with the four criteria.

In L.R. Willson and Sons, Inc. v. OSHA, 18 BNA OSHC 
1129, 134 F.3d 1235 (4th Cir. 1998), the Review 
Commission concluded that because a supervisory 
employee committed the violation, knowledge of 
the violation should be imputed to the employer and 
the employer bore the burden of establishing that 
it had made a good faith effort to comply with the 
fall protection standards. The Fourth Circuit Court of 
Appeals reversed this decision and held that OSHA bore 
the burden of proving that the supervisory employee’s 
actions were neither unforeseeable nor unpreventable.

Philip Siegel is a partner and shareholder with the firm Hendrick, Phillips, 
Salzman & Siegel, P.C., whose practice focuses on labor and employment 
matters within the construction industry. Philip has an undergraduate 
B.B.A. from the University of Michigan, and he obtained his law degree 
from Emory University School of Law. Philip can be reached at either 
(404) 469-9197, or via e-mail at pjs@hpsslaw.com.

1-800-339-8327
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CRCA’s Annual Awards Dinner Recap—CRCA 
celebrated 2017’s Volunteer Accomplishments Friday, 
December 1, at The Drake in Oak Brook. CRCA honored 
several CRCA Member Industry Leaders including:

•	 Knickerbocker Roofing and Paving Co.—Roofing 
Contractor Safety Award

•	 Pro Fastening Systems—Associate Member of the Year
•	 Greg Johnson, Bone Roofing Supply—Award of 

Excellence
•	 John Lanzendorf, Combined Roofing—CRCA’s 

Highest Honor, the Clyde Scott Award

2017 Gold Medal Safety Recipient—Knickerbocker Roofing & Paving 
(CRCA Photo)

2017 Associate of the Year—Pro Fastening (CRCA Photo)

2017 CRCA Award of Excellence Recipient Greg Johnson congratulated 
by his family (CRCA Photo)

2017 Recipient John Lanzendorf is congratulated by 2015 Clyde Scott 
Award Winner Bill Lynch. (CRCA Photo)

CRCA Member attendees were very generous donating 
over $2,500 in gift cards to benefit the Community 
Nurse Health Center in LaGrange. Check out the CRCA 
Awards Dinner page at http://crca.org/crca_events/
banquet.htm to see the whole story.

Philip Siegel

CRCA December Webinar Recap—
Attorney Philip Siegel, a partner at 
NRCA’s outside counsel Hendrick, 
Phillips, Salzman & Siegel, covered 
OSHA’s multi-employer worksite 
doctrine in great detail. His program 
also focused on the safety duties 
required of each type of employer on 

a multi-employer worksite. Additionally, the unforeseeable 
employee misconduct defense to an OSHA citation for 
when the roofing contractor is cited as the exposing 

Industry News
By CRCA Staff
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employer was covered. Watch for more webinars in 
2018. For our building official, architect and roof 
consultant friends, CRCA is an ICC Preferred Provider, an 
AIA CES provider, and has been approved by ALA and 
RCI over the years for various educational programs.  
Check out Siegel’s article in this issue of CRCA Today.

Chicago Area Chapter – Roof Consultants 
Institute (CAC-RCI) holds a yearly education day 
and annual meeting. This year’s program, January 
17, covers Roofing/Waterproofing Testing, Window 
Condensation Problems, a CRCA Update, ASCE 7-16’s 
new requirements for rooftop equipment and air barrier 
specs. Interested? There’s a reception too. Register at 
www.CAC-RCI.org.

CRCA’s Chicagoland Women in Roofing & 
CRCA's Emerging Leaders Committees to present 
a career growth forum at the 2018 CRCA Trade Show & 
Seminars. The January 17th, 3-5 pm seminar and round 
table discussions will feature Steve Ritter, well known 
Business Coach. Register at www.CRCA.org today!

CRCA Trade Show & 
Seminars—Here we are, 
the 35th Trade Show & 
Seminars at Drury Lane, 
Oakbrook Terrace. This 
year’s show has cutting 

edge educational programming, over 135 exhibits and 
much more. Send your personnel office staff this year to 
see the seminar on Employee Eligibility (I-9) forms and 
ICE Audits by Chris Thomas (Ogletree Deakins.) Don’t 
miss the panel on roofing litigation with Tom Hutchinson, 
(Hutchinson Design Group), roofing contractor Dennis 
Runyan, (Dryspace, Inc.) and attorney Brian Must, Esq., 
steep slope ventilation with Paul Scelsi, (Air Vent Inc.), 
low slope insurance claim adjusting by Wade Tutt, 
(Paramount Adjusters), structural lightweight concrete by 
SRI’s Matt Dupuis and roofing code and technical issues 
with NRCA’s Mark Graham. It’s a great lineup. Register 
today at www.CRCA.org.

Helping to build the future: ISO donates to ICC 
Training Program—With the construction industry 
struggling to find skilled workers, code professionals are 
stepping forward and demonstrating their commitment 
to training the next generation of building and code 
officials. Insurance Services Office, Inc. (ISO), a Verisk 
Analytics business, recently donated $3,500 to the ICC 
High School Technical Training Program (HSTTP) after 
hearing Program Liaison Jim Elwood present during this 
year’s ICC Annual Conference in Columbus, Ohio.

CRCA Participating in IL IECC Adoption—CRCA’s 
Past President George Patterson and Executive Director 
Bill McHugh participated at the Illinois Advisory Council 
organization meeting helping to develop the process for 
adoption. When it comes to insulation and air barriers, 
there were no major changes in 2018's codes. Even if 
IL Adopts the 2018 version of the 2018 International 
Energy Conservation Code, the minimum continuous 
R-Value required is R-30—same as the 2015 Code.  

 
ICC Code Action Committees Meeting—The ICC 
Building Code Action Committee (BCAC), 
Sustainability/Energy Code Action Committee, 
(SEHPCAC) and Fire Code Action Committee (FCAC) 
met in early December to get Fire and Building Code 
change proposals from these groups ready for 
submission. Under BCAC, the vegetative roof section 
has some changes that will be submitted. ICC’s Code 
Development Process starts with hearings in April.  

 
 
 
 
ASHRAE & ICC to Publish IECC and 90.1 in a 
Single Source—With energy efficiency remaining high 
on the national and global construction agenda, ICC 
and ASHRAE have collaborated to release the 2018 
International Energy Conservation Code (IECC) and 
ANSI/ASHRAE/IES Standard 90.1-2016: Energy 
Standard for Buildings Except Low-Rise Residential 
Buildings. By compiling the complete text of the 2018 
IECC and ANSI/ASHRAE/IES Standard 90.1-2016, this 
joint resource offers users a convenient publication that 
contains the latest requirements for energy efficiency in a 
single volume to provide the information needed to 
achieve optimal energy conservation in both residential 
and commercial construction.
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FM urges FM 4880 Be Used for Exterior 
Building Cladding—In a very recent press release, 
FM Global urges that FM 4880 be used for exterior 
building cladding. It was found that there are buildings 
in the USA that have combustible exterior cladding. 
The International Code Council published a perspective 
paper in response to a Wall Street Journal article on 
the issue. Check out the perspectives. https://www.
iccsafe.org/news-announcements/combustible-exterior-
wall-cladding-systems-an-icc-perspective/. The National 
Association of State Fire Marshals is discussing the topic 
as well.

NIBS Annual Conference—The National Institute for 
Building Sciences Annual Conference and Expo features 
several programs on safe exterior cladding systems 
as well as tall wood buildings. Both have been in the 
news lately because of the United Kingdom Grenfell 
Tower Fire and wood buildings that have burned to the 
ground either during construction or after construction. 
Both topics will likely result in further research and likely 
building code change proposals for the 2021 ICC Code 
Development Cycle. www.NIBS.org.

CRCA & City of Chicago Crane 
Ordinance—Did your crane operator take 
the Chicago Crane Licensing Exam and not 
pass? Are you frustrated? The Chicago 

Roofing Contractors Association office receives calls from 
roofing contractors and distributors about the Crane 
Operator Licensing written and practical exams. Exams 
are managed by the City and Local 150 Operators 
Union. If your operators have an issue with the exam, 
please forward the specific issues in writing to CRCA’s 
Office at info@CRCA.org. The City has asked us to 
continue to report if roofing contractors have been 
harassed or treated unfairly. We can’t promise miracles, 
but we will follow up with the City with your issue and 
get an answer while registering the roofing industry’s 
objections.

Runnion Equipment Photo

NRCA offers Education—The NRCA is offering 
the CERTA Train the Trainer Authorization Education 
in Rosemont, IL April 5 and May 17. Need the CERTA 
training sooner? Head to New Orleans February 5.  
Visit www.NRCA.net for info or call 866-ASK-NRCA.

NRCA’s March DC Fly In—In the early 1970’s, 
NRCA & CRCA’s leadership starting visiting leaders 
in Washington DC and now it’s an annual event. This 
year, NRCA CEO Reid Ribble is challenging us to “do 
it up big". He’s looking for 1,000 roofing industry 
professionals to descend on Washington DC to advocate 
for regulatory reform (OSHA, etc.), immigration, tax 
reform, and other roofing related items. In October, 
CRCA leaders including Past President Rod Petrick, 2017 
President George Patterson, Former Board Member Alex 
Hernandez, and other CRCA Members met legislators in 
Washington D.C. You can bet that CRCA’s leaders will 
be there for the big program in 2018.

CRCA Members & Rooftop Maintenance—CRCA 
Members get it that buildings need maintenance to 
run like a clock. Roofs get forgotten since they are not 
glamourous nor front and center . . . until they leak. 
Many building owner and manager publications such 
as www.Facilities.net/roofing continue to promote 
rooftop surveys and continual building maintenance in 
daily E-blasts. Contractors, consider joining a building 
owner association to become a valued resource to 
building owners and managers. Building owners, visit 
CRCA’s Member List to find the best roofing contractors, 
equipment and materials to keep roofs maintained. 
http://crca.org/crca_membership/mlist.asp

CRCA & NRCA Membership Brings Value—
We, at CRCA, support and work together with NRCA 
on codes, standards, technical initiatives and much 
more. CRCA Members participate in programs such as 
the Future Executive Institute, Executive Management 
Institute, National Committees and others. 

If you are not a member at NRCA, consider joining at 
www.NRCA.net. Not a CRCA Member? Download 
a membership application at http://crca.org/crca_
membership/contractor_ap.htm. NRCA and CRCA 
Membership Dues pays for advocacy work at the City of 
Chicago, State of Illinois, OSHA, ASTM, the International 
Code Council and many other organizations.
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Residential  
 

Commercial 
 

One Stop Service 

The Polyisocyanurate Insulation Manufacturers 
Association (PIMA) announced on November 13th that 
Dr. Marcin Pazera has been installed as the new 
Technical Director. With an engineering background and 
16 years of experience in the building, construction and 
insulation industries, he will coordinate all technical-
related activities within PIMA. Congratulations Dr. Pazera!

 
 
Roofers Coffee Shop—Check out this cool resource. 
There’s a lot of information on this site,  
www.RoofersCoffeeShop.com.

CRCA Growing—CRCA, a 140-year old association 
keeps growing. CRCA added 33 new members in 2017 
with member retention at about 95%. Most associations 
are lucky to get to 80-85% retention. CRCA’s value to 
members continues to bring new companies in and keep 
members engaged. “Thanks to all CRCA Members—
Contractors and Associates—for a great year”, stated 
George Patterson, 2017 President. 2017 CRCA 
Membership Committee Chairs Bob Prette and Troy 

Wormley reported, “CRCA Membership growth in Steep 
and Low Slope Contractors is strong and is a credit to 
CRCA’s Board and Committee Actions over the past 
several years.”

CRCA Membership Co-Chair Troy Wormley and Diane Horvat, Atlantic 
Coated Papers, a new Associate Member. (CRCA Photo)
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A+ Roofing Co., Inc..........................(630) 227-1111
A-1 Roofing Co.................................(847) 952-3600
Active Roofing Co., Inc....................(773) 238-0338
Adams Roofing Professionals, Inc.....(847) 364-7663
Adler Roofing and Sheet Metal, Inc......(815) 773-1200
Advanced Roofing & 

Woodworking, Inc.......................(630) 231-7663
Aegis Construction Group, Inc. .......(630) 709-8121
Affordable Roofing, Inc...................(630) 898-3230
Air Pressure Damp Proofing...........(847) 394-4100
All American Exterior Solutions......(847) 438-4131
All Sealants, Inc................................(708) 720-0777
All Storm Solutions...........................(630) 541-5913
Allendorfer Roofing Co., Ltd...........(773) 463-7808
Allied Waterproofing, Inc. ..............(630) 654-9700
Anderson & Shah Roofing Inc.........(815) 741-0909
Anthony Roofing Tecta America LLC...(630) 898-4444
Apex Exteriors, Inc..........................(847) 531-8960
Armor Shield Construction, Inc........(630) 916-7100
Avondale Roofing, Inc.........................(847) 714-9200
Bald Eagle Construction, Inc............(773) 505-1055
Bennett & Brosseau Roofing, Inc......(630) 759-0009
Biofoam Inc.......................................(866) 356-3626
Blue Sky Roofing, Inc.......................(773) 237-7730
Brian Allendorfer Co., Inc................(773) 292-0600
R.E. Burke Roofing Co., Inc. ...........(847) 675-5010
C.P.R. Roofing, Inc............................(815) 399-6989
Care Sheet Metal & Roofing, Inc....(708) 387-9784
Clark Roofing Co..............................(708) 681-2200
Coleman Roofing, Inc.......................(708) 755-6800
Combined Roofing Services LLC......(630) 231-4422
		  (708) 596-9600
Complete Building Maintenance Co.....(630) 932-7890
Countryside Roofing,  

Siding & Windows, Inc................(847) 221-5600
Crawford Roofing Experts, LLC......(708) 385-5555
Crowther Roofing &  

Sheet Metal & HVAC...................(815) 726-2400
CSR Roofing Contractors, Inc..........(708) 848-9119

Czar Renovations.............................(773) 622-6772
DCG Roofing Solutions Inc..............(847) 296-6611
DFC Roofing, Dyna-Flow Corporation..(630) 289-2224
Distinctive Roofing, Inc....................(815) 986-0831
Domain Corporation.........................(773) 628-0001
Dunne Roofing Company.................(847) 696-1643
DuSable Construction Co..................(773) 463-9290
Elens & Maichin Roofing  

& Sheet Metal, Inc.......................(815) 727-2689
F&G Roofing Company, LLC.............(708) 597-5338
F. E. Rooftec Corporation.................(847) 455-4766
Feze Roofing, Inc..............................(630) 530-5944
Filotto Construction..........................(815) 740-5461
Freeport Industrial Roofing.............(815) 235-5350
Funderburk Roofing, Inc..................(630) 622-4100
Galewood Tuckpointing  

& Roofing Co., Inc.......................(708) 452-7900
H.C. Anderson Roofing Company, Inc..(815) 624-4129
Huebner Roofing Inc.	 (630) 257-9394
Illinois Home Improvement Corp....(773) 794-1400
J. P. Larsen, Inc.................................(708) 293-7662

Jones & Cleary Roofing /  
Sheet Metal Co., Inc....................(773) 288-6464

Kerry Roofing & Masonry...............(708) 422-3004
Knickerbocker Roofing  

& Paving Co., Inc.........................(708) 339-7260
Knorr & Myers Roofing Co.............(815) 654-1878
Korellis Roofing, Inc.........................(219) 844-1400
Kreiling Roofing................................(309) 673-3649
Kremer & Davis, Inc.........................(630) 699-5997
L. Marshall Roofing  

& Sheet Metal, Inc.......................(847) 724-5400
Langlois Roofing, Inc........................(815) 933-8040
LEAK STOP Roofing, Inc..................(847) 719-2775
Licitra Roofing Inc............................(708) 485-4848
Lindholm Roofing..............................(773) 283-7675
Local Roofing Co., Inc......................(847) 244-0500
M&T Exteriors Inc............................(331) 240-2911
M. Cannon Roofing Company, LLC.....(847) 519-0698
M. W. Powell Company...................(773) 247-7438
Malcor Roofing of Illinois, Inc.........(630) 896-6479
Matthews Roofing Company, Inc...... (773) 276-4100

The Contractor Members of the Chicago Roofing Contractor Association install all types of roofs, including reflective single ply, modified bitumen, built up, gravel, reflective coatings, 

shingle, shake, slate and tile, vegetative garden or photovoltaic coverings. From formation following the Great Chicago Fire of 1871, CRCA Members have moved with the times 

and technology, yet continue to maintain some of the same goals set forth over 140 years ago. To find a CRCA Professional Contractor, visit www.CRCA.org.

CRCA Contractor Members
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McDermaid Roofing  
& Insulating Company.................(815) 963-8458

Metalmaster Roofmaster................(815) 459-6415
MidAmerica Roofing, Inc.................(630) 759-7500
Mortenson Roofing Co., Inc............(815) 464-7300
NIR Roof Care, Inc............................ (800) 221-ROOF
Nombach Roofing & Trucking .........(708) 388-1090
Norton Sons' Roofing Company, Inc..(630) 257-8180
Olsson Roofing Company, Inc.........(630) 892-0449
ONeill Contractors, Inc.....................(773) 774-2029
Peterson Roofing, Inc......................(847) 590-5290
Pine Roofing Company.....................(773) 539-9595
Pine Waterproofing & Sealants......(847) 678-5700
Prate Roofing & Installments LLC....(847) 526-6402
Preservation Services, Inc...............(815) 407-1950
Proliance General Contractors, Inc......(630) 541-3923
Pro-Tech Roofing Inc........................(847) 759-1970
Prusak Construction & Roofing, Inc....(708) 422-2624
R. B. Crowther Company.................(815) 942-6623
R. Commercial Roofing Solutions....(847) 995-0555
Raincoat Roofing Systems, Inc.......(708) 681-5757
Rako Roofing Inc..............................(773) 780-5482
Reliable Roofing...............................(888) 279-7663
Relianz Restorations Co..................(773) 559-9837
G.E. Riddiford Company...................(847) 437-5771
Ridgeworth Roofing Co., Inc...........(708) 598-0039
Roofing Systems, Inc.......................(815) 654-9540
Roofs, Inc..........................................(708) 447-9300
Sager Sealant Corporation..............(708) 354-9300
Seal Tight Exteriors, Inc..................(708) 755-3555
Showalter Roofing Service Inc........(630) 499-7700
SMART Roofing. Inc.........................(773) 992-5100
Solaris Roofing Solutions, Inc.........(630) 639-5400
Sta-Dry Roofing...............................(770) 849-0079
Stan's Roofing & Siding...................(708) 448-4100
Star Roofing & Siding Co. Inc.........(773) 588-6550
Sterling Commercial Roofing...........(815) 626-7744
Stewart Roofing Company..............(773) 264-1754
Style by Carden Exteriors Inc. .......(847) 865-3069
Style Construction Inc......................(847) 934-9690
Sullivan Roofing Inc.........................(847) 908-1000
Tecta America Illinois Roofing.........(630) 554-2200
Tidwell Roofing & Sheet Metal.......(847) 437-2710
Tolberts Roofing and  

Construction Services, Inc...........(708) 389-7779

Total Roofing & Construction..........(708) 201-7550
Total Systems Roofing Inc...............(815) 455-7663
Trela Roofing & Remodeling............(708) 422-7204
Trinity Roofing Service, Inc.............(708) 385-7830
Unified Roof Restoration Inc..........(708) 788-2019
Union Roofing Co., Inc.....................(815) 945-2141
Van Doorn Roofing Inc.....................(847) 228-5800

W.B.R. Roofing Company, Inc.........(847) 487-8787
Waukegan Roofing Company, Inc...(847) 623-1625
Weatherguard Roofing Company...(847) 888-3008
Windward Roofing  

& Construction Inc. .....................(773) 638-6580
Zera Construction, Inc......................(847) 966-8100

CRCA Contractor Members
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Look to ABC Supply for:
• Broad selection of in-stock 
 products, tools and accessories

• Knowledgeable staff that understands 
 your project

• Quick quote turnarounds, prompt call 
 backs and email confirmations

• Industry’s largest fleet of world-class 
 delivery vehicles and equipment

• Professional, courteous, and 
 knowledgeable drivers

• Order accuracy, delivery coordination 
 and jobsite verification  

At ABC Supply, we sell more low-slope 
roofing products to professional 
contractors than any other distributor.  
Our size and experience provide 
you with a competitive edge that is 
unmatched in the industry and 
services designed around your needs.

Serving the Chicagoland for over 30 years
Roofing   |   Siding   |   Windows   |   Gutter   |   Tools   |   Accessories 

abcsupply.com

Products
Place
Time

Th
eRIGHT

http://www.abcsupply.com


The Associate Members of the Chicago Roofing Contractors Association are a vital part of the association and actively support the activities. Besides their generosity, they are 

represented on the CRCA Board of Directors, Co-Chair the Membership and Trade Show Committees and serve on the Health & Safety, Contracts & Insurance, Industry Affairs, 

Program and Scholarship Committees.

838 Coatings.........................................(763) 972-9441
A & D Products......................................(630) 921-2022
A. C. T. Metal Deck Supply...................(630) 978-7800
ABC Supply Company, Inc.
	 Alsip..................................................(708) 396-1414
	 Aurora..............................................(630) 844-1700
	 Cicero................................................(708) 222-8222
	 Joliet ................................................(815) 723-9880
	 Mundelein.........................................(847) 949-2440
	 W. Chicago.......................................(630) 293-1222
	 Wauconda.........................................(847) 487-7810
ACH Foam Technologies........................(920) 924-4050
Acme Cone Company, LLC.....................(866) 516-4079
Adroit Marketing, Inc...........................(630) 885-5447
ADVANCED Architectural Sheet  

Metal & Supply................................(231) 861-0050
ADVANCED Polymer  

Technology Corporation..................(724) 452-1330
ALCO Products, LLC..................... (313) 823-7500, x102
Allied Building Products Corp.
	 Arlington Hts...................................(847) 357-0433
	 Chicago/84th..................................(773) 873-2300
	 Chicago/Pulaski..............................(773) 772-6500
	 Oak Forest.......................................(708) 802-6123
	 Tri-State Wholesale HH..................(708) 599-9770
	 Tri-State Wholesale WC.................(630) 513-0505
APOC.......................................................(773) 484-8634
Architectural Building  

Solutions, Inc....................................(630) 402-9988
Arvinyl Laminates, LP...........................(951) 371-7800
Assurance Agency..................................(847) 463-7118
ATAS International, Inc.........................(610) 395-8445
Atlantic Coated Papers.........................(416) 299-1675
Atlas Roofing Corporation....................(800) 677-1476
Barge Terminal Trucking, Inc.................(630) 499-5565
Barrier Corp. .........................................(847) 921-3491
Berridge Mfg. Co...................................(800) 488-7415
Big Rock Supply.....................................(630) 350-2300
Bird Ladder and Equipment Co.............(773) 725-1270
Bitec, Inc.................................................(501) 354-8585
Bitumar Inc.............................................(410) 610-5953
Blue Ridge Fiberboard, Inc...................(866) 850-8834
Bone Roofing Supply, Inc......................(630) 628-8170

BPM Insurance.......................................(816) 695-1301
Carlisle Construction  

Materials/WIP................................(630) 360-1306
Carlisle SynTec.......................................(800) 479-6832
Castle Metal Products...........................(847) 806-4540
Cedar Shake & Shingle Bureau.............(604) 820-7700
Certainteed Roofing Products..............(630) 383-6741
CHEM LINK Inc............................. (800) 826-1681, x204
Chicago Metal Supply & Fabrication.......(773) 227-6200
Chicogoland Roofing Supply, LLC ........(630) 489-8285
Chris Architectural Metals....................(847) 729-9292
Classic Gutter Systems LLC..................(269) 665-2700
CLEANWRAP Interior  

Protection Systems.........................(888) 597-3334
CNA Insurance Lombard/Chicago........(630) 719-3006
Columbia Green Technologies...............(503) 964-3218
CompanyCam.........................................(402) 810-8683
Comprehensive Roofing  

Solutions Inc...........................................(815) 498-9485
Comstruct Sales, LLC.............................(847) 922-3520
Connor & Gallagher One Source..........(708) 712-4793
Cordeck...................................................(262) 857-3000
Crissie Insurance Group........................(847) 296-0655
D & P Construction Co., Inc.  

Roll Off & Recycling........................(708) 338-3534
DA Sales & Marketing, Inc...................(630) 370-7747
Dataforma, Inc.......................................(866) 764-9992
DaVinci Roofscapes...............................(913) 599-0766
DECRA Roofing Systems............. (800) 258-9740, x189
DERBIGUM Americas, Inc.....................(708) 380-5045
Disposal Alternatives............................(617) 975-2000
Division 7-23 Group, LLC.....................(414) 645-8400
D-MAC Industries, Inc...........................(800) 878-3622
DSP Insurance Services, Inc.................(847) 934-6100
Durapax..................................................(610) 579-9075
Duro-Last Roofing, Inc.  

Chicago.............................................(800) 248-0280
Eagleview-Pictometry............... (866) 659-8439, x5561
ECO-Roofs, LLC......................................(269) 471-7408
EcoStar LLC.............................................(800) 211-7170
Emergent Safety Supply.......................(630) 406-9666
Epilay Inc................................................(310) 320-6300
ERSystems, Inc......................................(800) 878-7876

Everest Systems....................................(763) 333-4839
Everroof Products..................................(702) 966-9961
FCS Control (DBA Encite  

Development Group).......................(815) 345-4282
Firestone Building Products..................(800) 428-4442
FlashCo...................................................(866) 323-5274
FleetMatics.............................................(866) 844-2235
Franklin International/Titebound...........(614) 445-1855
Gaco Western........................................(262) 951-0237
GAF Materials Corporation..................(630) 296-1969
Garlock Chicago.....................................(630) 521-9645
Garth Building Products  

& Services Corp...............................(708) 757-6733
GCP Applied Technologies.....................(617) 498-4470
Gemco Roofing & Building Supply.........(708) 544-1444
Geocel/Kool Seal...................................(800) 348-7615
Georgia-Pacific Gypsum LLC................(404) 652-2592
Giuffre Brothers Cranes........................(708) 656-9200
Gulfeagle Supply...................................(630) 773-0997
Hapco Inc................................................(800) 345-9353
Hart & Cooley Roof Product Systems 

–Portal Plus, RPS & Milcor............(800) 624-8642
Henry Company.....................................(513) 300-2663
Hines Supply..........................................(847) 353-7700
Houseworks Daylighting  

Solutions, LLC..................................(847) 729-0255
Hub International Limited.....................(630) 468-5634
Hunter Panels........................................(888) 746-1114
ICP Group..................................... (978) 623-9980, x288
IKO..........................................................(248) 804-9965
Illinois Custom Copper Install Copper  

& Sheet Metal Fabrication.............(815) 409-7414
Industrial Cork Company, Inc...............(630) 832-2803
Inland Coatings......................................(515) 993-4251
InSpire Roofing Products......................(404) 952-9704
Insulation Solutions, Inc........................(866) 698-6562
INSULFOAM...........................................(402) 624-6611
Interior Protection Inc...........................(630) 530-4920
International Bildrite, Inc......................(800) 641-2453
International Leak 

Detection, LLC....................... (866) 282-LEAK (5325)
JJ Superior Sheet Metal........................(708) 544-3757
Johns Manville Roofing Systems.........(224) 325-2524

CRCA Associate Members

Look to ABC Supply for:
• Broad selection of in-stock 
 products, tools and accessories

• Knowledgeable staff that understands 
 your project

• Quick quote turnarounds, prompt call 
 backs and email confirmations

• Industry’s largest fleet of world-class 
 delivery vehicles and equipment

• Professional, courteous, and 
 knowledgeable drivers

• Order accuracy, delivery coordination 
 and jobsite verification  

At ABC Supply, we sell more low-slope 
roofing products to professional 
contractors than any other distributor.  
Our size and experience provide 
you with a competitive edge that is 
unmatched in the industry and 
services designed around your needs.

Serving the Chicagoland for over 30 years
Roofing   |   Siding   |   Windows   |   Gutter   |   Tools   |   Accessories 

abcsupply.com

Products
Place
Time
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Karnak Corporation...............................(732) 388-0300
Kemper System......................................(630) 442-4997
Kirsch BP/Sharkskin Roof 

Underlayments................................(805) 750-0084
Lakefront Roofing Supply.....................(773) 509-0400
Lakeshore Recycling Systems..............(773) 681-8811
Leister Technologies..............................(630) 760-1000
Lienguard Inc..........................................(630) 990-8778
Lift Works, Inc.......................................(630) 833-4626
LiveRoof, LLC.........................................(800) 875-1392
Lomanco, Inc..........................................(800) 643-5596
R. M. Lucas Company............................(773) 523-4300
MACK Construction Services, LLC........(773) 525-3411
Malarkey Roofing Products.................(847) 909-7010
McElroy Metal, Inc................................(219) 221-2497
MEP Insulation Recycling......................(317) 894-2763
Mid-States Asphalt...............................(630) 730-1689
Midwest Diversified Products Inc.......(815) 520-3004
Midwest Roofing Supply
	 Naperville.........................................(630) 637-0750
	 Schaumburg......................................(847) 241-2000
	 Waukegan........................................(847) 249-3328
Midwest Siding Supply, Inc..................(630) 897-2333
Mule-Hide Products Co., Inc.................(815) 641-8548
MVP Sales & Marketing.......................(219) 712-0099
NordBitumi/Nordtec Inc.......................(678) 489-4762
North Coast Roofing Systems
	 Chicago.............................................(773) 530-1707
	 Des Plaines......................................(847) 795-9378
	 Glendale Heights.............................(630) 790-3400
Novagard Solutions...............................(800) 380-0138
NPC Colored Sealants...........................(708) 681-1040
OMG Roofing Products.........................(800) 633-3800
Omni Ecosystems...................................(312) 337-3196
Owens Corning......................................(419) 248-8000
Panasonic US..........................................(201) 423-3154
Petersen Aluminum Corporation..........(800) 722-2523
Pinnacle Sales Corporation...................(262) 514-2181
Polyglass U.S.A, Inc..............................(773) 844-6684
Prairie State Exterior Products............(708) 754-9339
Primeline Tools Inc.................................(905) 671-4788
Pro Fastening Systems Inc...................(847) 577-7185
Progressive Materials...........................(812) 725-5833
Protecto Wrap.......................................(800) 759-9727
Quality Building Supply Company........(773) 237-4436
Quality Edge...........................................(630) 730-6658
Quarrix Building Products....................(800) 438-2920
Raindrop Gutter Guard.........................(800) 816-0199
RainTrade Corporation..........................(847) 283-0006

Raisman Catastrophe 
Claims Group..........................(888) 556-HAIL (4245)

Richards Building Supply Company
	 Calumet City....................................(708) 891-2211
	 Chicago/Belmont Ave.....................(773) 499-7177
	 Corporate ........................................(773) 586-7777
	 Joliet.................................................(815) 725-2458
Riordan & Scully Insurance Service LLC....(630) 468-5400
Roofmaster Products Company...........(800) 421-6174
Roxul USA..............................................(905) 878-8474
Royal Adhesives & Sealants................(630) 465-1987
Runnion Equipment Company...............(708) 447-3169
Safety Check, Inc...................................(815) 475-9991
Safety Rail Company LLC......................(888) 434-2720
Schwab Group, LLC................................(630) 326-9444
Scout Services........................................(866) 504-3888
Sexton Properties R.P. LLC...................(224) 212-1250
SFS intec.................................................(513) 608-6495
Sheet Metal Supply LTD........................(847) 478-8500
Sievert Industries, Inc...........................(815) 639-1319
Sika Sarnafil............................... (800) 532-5123, x7222
SJ Mallein Company, Inc.......................(630) 570-0301
Sky Measure by Corelogic....................(217) 685-1562
Sno Gem, Inc..........................................(815) 477-4367
Soprema, Inc..........................................(630) 743-3462
Southwind RAS, LLC..............................(630) 233-5700
TAMKO Building Products Inc...............(800) 641-4691
Tarco........................................................(800) 365-4506
The Estimating Edge, LLC......................(561) 276-9100
The Horton Group..................................(708) 845-3000
Tile Roofs, Inc........................................(888) 708-8453
Titanium by InterWrap..........................(778) 945-2888
Tremco Inc...............................................(800) 282-4343
Trent Cotney...........................................(813) 579-3278
TRS Group..............................................(815) 521-1194
TRUFAST.................................................(800) 443-9602
United States Gypsum..........................(312) 961-9935

Velux America........................................(864) 941-4770
Versico....................................................(815) 508-2845
Walter Peyton Power  

Equipment LLC..................................(708) 656-7700
Weible & Cahill......................................(630) 245-4600
WickRight, Inc........................................(312) 720-1467
Worthhouse, Inc....................................(847) 621-2470
XL Catlin.................................................(312) 444-6514

Architects & Roof Consultants
Building Technology Consultants, Inc......(847) 454-8800
Century Roof Consultants....................(847) 202-8500
Flood Testing Labs, Inc..........................(773) 721-2200
Hutchinson Design Group.....................(312) 343-9595
Illinois Roof Consulting Associates Inc......(815) 385-6560
Interstate Roof Systems  

Consultants, Inc...............................(847) 695-1460
K2N Crest...............................................(630) 990-9595
Klein and Hoffman, Inc.........................(312) 251-1979
Kellermeyer Godfryt Hart, P.C............(847) 318-0033
Legat Architects.....................................(630) 645-1906
Raths, Raths and Johnson, Inc.............(630) 325-6160
STR Building Resources LLC..................(847) 952-9668

Vacuuming
Dietz Vacuum Service, Inc....................(708) 301-9127
Ready Vac, Inc.......................................(847) 437-5771
RK Hydro-Vac, Inc.................................(800) 754-9376
Vac-It-All Services, Inc.........................(314) 487-5600
Velocity Roof Vac Service Inc..............(630) 936-2421

CRCA Associate Members

CRCA welcomes the following new members since 
the Fall CRCA Today Issue!

Contractor Members:
Kerry Roofing & Masonry

Associate Members:
Owens Corning
Trent Cotney
Worthhouse, Inc.

To learn more about these firms, visit www.CRCA.org and visit the member list! 
To learn more about CRCA Membership benefits, contact info@CRCA.org!
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January 17, 2018 
CAC-RCI Annual Meeting, Oak Brook, IL 
www.cac-rci.org

January 17–19, 2018 
CRCA Trade Show & Seminars 
Drury Lane, Oakbrook Terrace, IL 
www.CRCA.org

February 4–8, 2018 
NRCA’s International Roofing  
Convention & Expo 
New Orleans 
www.nrca.net/roofing/Annual-convention

February 13, 2018 
CRCA Membership Luncheon & Meeting 
Maggianos 

February 15, 2018 
CSI, Northern IL Chapter Meeting 
http://northernillinois.csinet.org

February 22, 2018 
CSI Building Enclosure Event, Chicago 
www.csiresources.org

March 2, 2018 
CRCA & CRC Scholarship deadline 
www.CRCA.org/Scholarships 
www.Chicagoroofing.org/Scholarships

March 6–7, 2018 
NRCA DC Legislative Fly-In 
www.nrca.net

March 22–27, 2018 
RCI Convention & Trade Show 
Houston 
rci-online.org

*CRCA Members only and their guests.

Not a CRCA Member? Visit www.CRCA.org for 
membership information.

CRCA's Membership Meetings are held 
in February, March, May, September & 
November. To learn more, visit  
www.CRCA.org/events

Industry Calendar

Is ADVANCED ARCHITECTURAL SHEET METAL on 
your supplier list?  Call today for a quote!

Our customers know we provide quality 
commercial strength products. 

When it comes to product knowledge, fabrication, 
quality control, packaging and shipping, 
there is no substitute for EXPERIENCE.

Nationwide 
Shipping Available

For over 22 years, we have serviced 
contractors in 47 states.

For over 22 years, we have serviced 

Serving Roofi ng & 
Metal Building Contractors 
for Over 20 Years.

231-861-0050
info@advarchsm.com
www.advarchsm.com

• Gutters & Gutter Accessories
• Architectural Metals
• Downspouts/Elbows/Offsets
• Standing Seam Roof Panels
• Flush or Reveal Wall Panels
• Soffi t Panels

• Gutters & Gutter Accessories
• Architectural Metals
• Downspouts/Elbows/Offsets
• Standing Seam Roof Panels
• Flush or Reveal Wall Panels
• Soffi t Panels

http://www.CRCA.org
http://www.nrca.net/roofing/Annual-convention-395
http://rci-online.org
http://www.CRCA.org
http://www.advarchsm.com


ROOFING | SIDING | WINDOWS | DOORS | SPECIALTY PRODUCTS

 “Build What Matters. Build Relationships.”

www.Richards-Supply.comwww.Facebook.com/RichardsSupply

• Established and still based in Chicago
• #1 distributor footprint in Chicagoland
• A family owned business serving
 your family business

http://www.richards-supply.com

